
Dear Valued Member, 

 

In September we shared with you that we would soon announce our new look.  Today, this important milestone in our 

credit union’s history has arrived and we want you to be among the first to learn that beginning November 1st, Saginaw 

Medical Federal Credit Union will change its name to Health Advantage Federal Credit Union. 

 

 

 
The name captures the heart of our credit union, our philosophy of service, our people and our commitment to you.  

Health Advantage is the foundation that our membership was built upon.  Last year we expanded our charter to include 

anyone who works in the healthcare industry within the state of Michigan.  This new name more accurately reflects and 

identifies all the members that we serve while preserving our history and heritage.   

We believe our new name will put the credit union in the best possible position for long term growth while still 

recognizing our core membership – the healthcare community.  This growth strengthens our organization to better 

serve you, and allows us to extend our member-centered philosophy to even more Michigan families.  This is a proud 

legacy we have built together.   

We assure you that this decision was not simple and it was not made in haste.  The Board of Directors reached this 

decision after significant research and deliberation.  As a result of this rigorous decision-making process, we are 

confident our new name and brand will help us to empower our communities, strengthen our outstanding service, and 

deliver the financial services our members need and deserve. 

During this transition and always, we are committed to maintaining the trust you place in us and ensuring our credit 

union remains your first choice for all your financial service needs.  This commitment is reflected in the name Health 

Advantage and we will always act and serve with your best interests in mind.   

We know you may have some questions and we have enclosed a list of frequently asked questions.  For further inquiries, 

please call us at 989.791.7070. 

 

Our employees have embraced our new name with enthusiasm and look forward to sharing their excitement with you.  

On behalf of the credit union team, thank you for your support of this great organization. 

 

Sincerely, 

 

                   
              Laura Crase     Thomas Hollerback 

PRESIDENT/CEO    Board Chairman 


